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Mission: Living the Legacy – Compassionate Care. 
Faith. Discovery. 

 

Vision:  On behalf of those we are privileged to serve, we 
will: deliver an integrated high quality care 
experience, pursue and share knowledge, respect 
our rich diversity, always remaining faithful to 
our Roman Catholic values and traditions. 

 

Values:  We commit ourselves to demonstrate in all 
that we undertake, the vision and values that 
inspired our Founders, the Sisters of St. Joseph. 
These are: Dignity, Respect, Service, Justice, 
Responsibility and Enquiry. 

 



JBG Values 
 
 

Service – It is an Honour to Serve 
 
 

 
 

 
 

Definition
Striving to meet the needs of those we serve with the 

highest level of quality, integrity and effective 
communication possible. Building trust with and taking 

ownership of the needs of those being served.

Behaviours
• Communicateseffectively
• Is service-focused
• Has integrity
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St. Joseph’s Hamilton Joint Boards of Governors – Open Agenda 
Thursday, March 30, 2017 

3:30 – 6:00 p.m. 
 

Dofasco Boardroom – 2nd Floor – Juravinski Innovation Tower – T2215 
  
Elected Members Mr. Peter Tice (Chair), Mr. Carl Santoni, Mr. Sonny Monzavi, Dr. Mary Guise, Mr. 

Ray Rocci, Ms. Moira Taylor, Mr. Tony Thoma, Mr. David Tonin, Mr. Adriaan 
Korstanje, Ms. Lynn McNeil, Mr. Rod Dobson, Mrs. B. Beaudoin, Mrs. C. Olsiak, 
Dr. C. Byrne. 

Ex-Officio Members Dr. Anil Kapoor, Ms. Winnie Doyle, Dr. Tom Stewart, Dr. David Higgins, Dr. P. 
O’Byrne, Dr. Kevin Smith. 

Senior Management Team Mr. Derrick Bernardo, Dr. Carolyn Gosse, Dr. Jack Gauldie. 
Resource Mrs. Jessica Fry, Mrs. Fadia Voogd, Ms. Sera Filice-Armenio, Ms. Maureen Ellis. 

 Guests:       Mr. Larry Boggio, Mr. John Bragagnolo, Dr. F. Kapczinski, Dr. P. Cook. 
VALUES: D = dignity, R1 = respect, S = service, J = justice, R2 = responsibility, E = enquiry 
 
Time 

 
Item Topic Motion Values Lead Page 

3:35pm 1.0 Call to Order    
 1.1 

 
Opening Prayer and 
Reflection on SERVICE 

 R2 R. Rocci  
All 

 

 1.2 Introduction of Guests     
 1.3 Declaration of Conflict of 

Interest 
    

 1.4 Approval of Agenda All JBG Voting Members:  
THAT THE OPEN AGENDA 
OF THE MARCH 30, 2017 ST. 
JOSEPH’S HAMILTON JOINT 
BOARDS OF GOVERNORS 
COMMITTEE MEETING BE 
APPROVED 

R2 P. Tice  

3:55pm 2.0 Consent Agenda     
 2.1 Approval of St. Joseph’s 

Hamilton Joint Boards of 
Governors Open Minutes 

All JBG Voting Members:  
THAT THE OPEN MINUTES 
OF THE FEBRUARY 23, 2017 
ST. JOSEPH’S HAMILTON 
JOINT BOARDS OF 
GOVERNORS MEETING BE 
APPROVED 
 

R2 P. Tice  

 
 

 
2.2 

 
Governance Mission and 

 
All JBG Voting Members 

 
 

 
 

 
 



  
St. Joseph’s Healthcare Hamilton  
50 Charlton Avenue East  
 Hamilton, ON, L8N 4A6 
905-522-1155 

St. Joseph’s Villa Dundas 
56 Governor’s Road 
Dundas, ON, L9H 5G7 
905-627-3541 

St. Joseph’s Home Care 
1550 Upper James St, Suite 201 
Hamilton, ON, L9B 2L6 
905-522-6887 

  

Time 
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 Values Committee Minutes 
and Motions 

THAT THE MINUTES OF THE 
GOVERNANCE, MISSION 
AND VALUES COMMITTEE 
MEETING OF MARCH 7, 2017 
BE ACCEPTED FOR 
INFORMATION 
 
 

R2 S. Monzavi   
 
 
 

 2.3 Resource and Audit 
Committee Minutes and 
Motions 

All JBG Voting Members 
THAT THE MINUTES OF THE 
RESOURCE AND AUDIT 
COMMITTEE MEETING OF 
MARCH 22, 2017 BE 
ACCEPTED FOR 
INFORMATION 
 
SJVD Voting Members 
THAT THE AUDITED 
FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 
DECEMBER 31, 2016 FOR ST. 
JOSEPH’S VILLA AND ST. 
JOSEPH’S ESTATES BE 
APPROVED AND THAT THE 
NOTICE TO READER 
FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 
DECEMBER 31, 2016 FOR ST. 
JOSEPH’S SENIORS 
CENTRE BE APPROVED 
 
SJHH Voting Members 
THAT THE INVESTMENT 
POLICY STATEMENT 
ADDENDUM FOR ST. 
JOSEPH’S HEALTHCARE 
HAMILTON DATED 
DECEMBER 2016 BE 
APPROVED 
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56 Governor’s Road 
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Time 
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4:00pm 3.0 Quality & Patient Safety    
 3.1 

 
 

Quality Committee Minutes, 
Motions and Report 
 

All JBG Voting Members 
THAT THE MINUTES OF THE 
QUALITY COMMITTEE 
MEETING OF MARCH 14, 
2017 BE ACCEPTED FOR 
INFORMATION 
 
SJHH Voting Members 
THAT THE 2017-18 QUALITY 
IMPROVEMENT PLAN FOR 
SJHH BE APPROVED 
 
SJVD Voting Members 
THAT THE 2017-18 QUALITY 
IMPROVEMENT PLAN FOR 
SJVD BE APPROVED 
 
SJHC Voting Members 
THAT THE 2017-18 QUALITY 
IMPROVEMENT PLAN FOR 
SJHC BE APPROVED 
 
 

S R. Rocci  

4:15pm 4.0 Medical Advisory Committee Presentation  
  Dr. Flavio Kapczinski, Department of Psychiatry 
4:40pm 5.0 Reports    
 5.1 Report of Chair 

 
 R2 P. Tice  

 5.2 Report of the President and 
CEO, St. Joseph’s Health 
System 

 R2 K. Smith  

 5.3 
 
 
 

Report of Presidents 
 
 

 R2/S D. Higgins  
D. Bernardo 
C. Gosse   

 

 5.4 Report of the Chief Nursing 
Executive 

 R2/S W. Doyle 
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50 Charlton Avenue East  
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905-522-1155 
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905-627-3541 

St. Joseph’s Home Care 
1550 Upper James St, Suite 201 
Hamilton, ON, L9B 2L6 
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Time 
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 5.5 
 
 

Report of the Vice President 
Research 
 
 

 R2 
 
 

J. Gauldie 
 
 

 

 5.6 Report of the Chief of Staff  R2 T. Stewart 
 

 

 5.7 Report of President, 
Medical Staff Association 
 

 R2 A.Kapoor  

 5.8 Report of the President 
SJVD Foundation 
SJHH Foundation  

 R2  
M. Ellis 
S. Filice-
Armenio 
 

 

4:50pm 6.0 Information / Education Items    
 6.1  

6.2 
 
6.3 
 
 

JBG Closed Summary 
Walkabout Schedule and 
Council Meeting Schedule 
Education Information Item 
– SJHH and Drug Strategy 

 R2 / E P. Tice  

4:50pm 6.0 Adjournment     
 6.1 Motion to adjourn All JBG Voting Members: 

THAT THE OPEN SESSION 
OF THE ST. JOSEPH’S 
HAMILTON JOINT BOARDS 
OF GOVERNORS MEETING 
BE ADJOURNED 

 P. Tice  

4:50pm 7.0 Break followed by Closed Session    
 



St. Joseph's 
Vi I la$ Dun das 

St. Joseph's 
Healthcare i Hamilton 

St. Joseph's 
H ome j Care 

Committee: St. Joseph's Hamilton Joint Boards of Governors - OPEN SESSION Date: February 23, 2017 
Called to order at: 1530 hours Adjourned: 1700 hours 

St. Joseph's Healthcare Hamilton Voting Members: 
Mr. P. Tice, Mr. S. Monzavi, Mr. A. Korstanje, Ms. L. McNeil, Mr. C. Santoni, Mrs. C. Olsiak, Dr. C. Byrne. 
St. Joseph's Villa Dundas Voting Members: 
Mr. P. Tice, Mr. S. Monzavi , Mr. A. Korstanje, Mr. R. Rocci, Mrs. M. Taylor, Mr. T. Thoma, Mr. R. Dobson. 
St. Joseph's Homecare Hamilton Voting Members: 
Mr. P. Tice, Mr. S. Monzavi , Mr. A. Korstanje, Dr. M. Guise, Mrs. M. Taylor, Mr. D. Tonin, Mrs. B. Beaudoin. 

Location: Dofasco Boardroom - Juravinski Innovation Tower 
Present: 

Regrets: 

Mr. S. Monzavi - Acting Chair, Dr. M. Guise, Mr. A. Korstanje, Mr. R. Dobson, Ms. L. McNeil, Mr. D. Tonin, 
Dr. I. Preyra , Mr. C. Santoni, Mr. T. Thoma, Mrs. M. Taylor, Mrs. C. Olsiak, Mrs. B. Beaudoin, Dr. C. Byrne, 
Dr. T. Stewart, Dr. A. Kapoor, Ms. W. Doyle, Dr. P. O'Byrne, Mr. P. Tice, Mr. R. Rocci, Dr. K. Smith. 

Resource Staff: Dr. D. Higgins, Mrs. F. Voogd, Mr. D. Bernardo, Dr. C. Gosse, Mrs. S. Filice-Armenio. 
Guests: Dr. B. Shayegan, Dr. A. Adili . 
NEXT MEETING March 30, 2017, 2017 

Subject Discussion 

1. PROTOCOL 

1.0 CALL TO ORDER 

1.1 OPENING PRAYER 

1.2 INTRODUCTION OF 
GUESTS 

1.3 DECLARATION OF 
CONFLICT OF INTEREST 

1.4 APPROVAL OF 
AGENDA 

2. CONSENT AGENDA 

2.1 APPROVAL OF 
ST. JOSEPH'S 

HAMIL TON JOINT 
BOARDS OF 
GOVERNORS OPEN 
MINUTES 

The meeting was called to order at 1530 hours by S. Monzavi. 

A.Korstanje opened the meeting with a prayer. There was reflection with respect to the 
value of ENQUIRY. 

All invited guests were introduced . 

There was no conflict of interest declared. 

All JBG Voting Members 

ON MOTION DULY MADE AND SECONDED THE FOLLOWING RESOLUTION WAS 
PASSED: 

THAT THE ST. JOSEPH'S HAMIL TON JOINT BOARDS OF GOVERNORS AGENDA 
BE APPROVED AS CIRCULATED 

All JBG Voting Members 

ON MOTION DULY MADE AND SECONDED THE FOLLOWING RESOLUTION WAS 
PASSED: 

THAT THE MINUTES OF THE JANUARY 26, 2017 ST. JOSEPH'S HAMILTON JOINT 
BOARDS OF GOVERNORS COMMITTEE (OPEN SESSION) BE APPROVED 



Subject · Discussion 

2.2 GOVERNANCE, 
MISSION AND VALUES 
COMMITTEE MINUTES 
AND MOTIONS 

2.3 RESOURCE AND 
AUDIT COMMITTEE 
MINUTES AND 
MOTIONS 

3. QUALITY AND 
PATIENT SAFETY 

3.1 QUALITY COMMITTEE 
MINUTES, MOTIONS 
AND REPORT 

• It was noted that the article from the Chartered Accountants of Canada - "20 
Questions Directors Should Ask about Governance Committees" is an excellent 
resource for JBG members. 

All JBG Voting Members 

ON MOTION DULY MADE AND SECONDED THE FOLLOWING RESOLUTION WAS 
PASSED: 

THAT THE MINUTES OF THE GOVERNANCE, MISSION AND VALUES COMMITIEE 
OF FEBRUARY 7, 2017 BE ACCEPTED FOR INFORMATION 

SJHH Voting Members 

ON MOTION DULY MADE AND SECONDED THE FOLLOWING RESOLUTION WAS 
PASSED: 

THAT DR. TOM STEWART ASSUME THE ROLE OF CHIEF OF STAFF AND VICE 
PRESIDENT MEDICAL AT HALDIMAND WAR MEMORIAL HOSPITAL FOR AN 
INITIAL TERM OF TWO YEARS (SUBJECT TO ANNUAL RE-EVALUATION) BE 
APPROVED 

SJHH Voting Members 

ON MOTION DULY MADE AND SECONDED THE FOLLOWING RESOLUTION WAS 
PASSED: 

THAT THE ESTABLISHMENT OF A MODEL OF A SHARED CHIEF OF MENTAL 
HEAL TH AND ADDICTION FOR NIAGARA HEAL TH AND SJHH BE APPROVED 

• There was no further discussion. 

All JBG Voting Members 

ON MOTION DUL Y MADE AND SECONDED THE FOLLOWING RESOLUTION WAS 
PASSED: 

THAT THE MINUTES OF THE RESOURCE AND AUDIT COMMITIEE OF FEBRUARY 
15, 2017 BE ACCEPTED FOR INFORMATION 

• Patient story from the Department of Obstetrics and Gynecology was relayed. 
The patient generously provided a video presentation with respect to her 
experience. The patient journey through the lengthy process of fo llow up and 
assessment at the hospital and areas that needed to be addressed to improve 
the experience for patients was discussed .. 

• Webexes on the Mother Baby Program, Scorecard Quality Improvement Plan 3 
Update, and Fiduciary Incidents and Risk for June to December 2016 were 
overviewed. 

2 



Subject Discussion 

4. MEDICAL ADVISORY 
COMMITTEE 
PRESENTATION 

5. REPORTS 

5.1 REPORT OF CHAIR 

5.2 REPORT OF 
PRESIDENT AND CEO, 
ST. JOSEPH'S HEALTH 
SYSTEM 

5.3 REPORT OF 
PRESIDENTS 

5.4 REPORT OF THE 
CHIEF NURSING OFFICER 

5.5 REPORT OF THE VICE 
PRESIDENT RESEARCH 

• It was noted that a learning exchange between quality committees with other 
system partners such as St. Mary's will be occurring in the near future. 

• It was noted that the poster for hand hygiene was moving and effective and is 
being considered part of the upcoming hand hygiene campaign. 

• Congratulations were extended to all the staff who worked on SJHH achieving 
the Baby Friendly Designation from the World Health Organization. 

All JBG Voting Members 

ON MOTION DULY MADE ANO SECONDED THE FOLLOWING RESOLUTION WAS 
PASSED: 

THAT THE MINUTES OF THE QUALITY COMMITTEE OF FEBRUARY 14, 2017 BE 
ACCEPTED FOR INFORMATION 

• A. Adili and B. Shayegan, from the Department of Surgery, Service of Urology 
gave an informative presentation on the Boris Family Centre for Robotic Surgery 
(BFCRS). 

• An overview, history and growth of the Robotic Surgery Program was provided. It 
is noted that the BFCRS is the only program of its kind in Canada that brings 
together clinical care, research and education in one integrated centre. SJHH is 
renewed across Canada as a leader in robotic surgery. There was considerable 
discussion with respect to the complexities of funding robotic surgery locally and 
nationally. The generous philanthropic support which enabled the establishment 
and operations is now drawing to a close. This will require careful review of the 
program, its capacities and opportunity for growth. 

 

 
• The presentation included statistics on surgical volumes by specialty and the 

number of academic presentations and publications. 
• A. Adili and B. Shayegan were thanked for their informative presentation. 
• It was suggested that MAC presentations weave an update with respect to the 

EPIC implementation so that JBG members have an understanding of what has 
transpired to date within each Department in relation to the implementation. 

• The Best of Hamilton magazine was circulated to all JBG members for their 
information. 

• There was no report. 

• The written report that was submitted was accepted for information. 

• There was no report. 

• There was no report. 
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Subject . Discussion 

5.6 REPORT OF THE 
CHIEF OF STAFF 

5. 7 REPORT OF THE 
PRESIDENT 
PROFESSIONAL STAFF 
ASSOC/A TION 

5.8 REPORT OF 
PRESIDENT 

SJVD FOUNDATION 

SJHH FOUNDATION 

5. INFORMA TJON 
EDUCATION ITEMS 

6. OTHER BUSINESS 

• Physician recruitments were highl ighted. 
• An external review site visit at the West 51

h Campus was carried out on January 
261

h. Results of the review will be shared with the families involved and 
information will be shared with the JBG as it becomes avai lable. 

• Physician representatives from SJHH are working with Public Health and the 
City of Hamilton with respect to developing a strategy in regards to the opioid 
crisis in Hamilton. D. Higgins and I. Preyra are coordinating with HHS and 
community partners on harm reduction , addictions therapy and shared response 
to epidemiologic trends in opioid use. Extensive discussion occurred with 
respect to this issue. 
ACTION: AN EDUCATION SESSION ON THE ISSUES OF ADDICTION WILL 
BE PRESENTED AT AN UPCOMING JBG MEETING 

• There was no report. 

• SJVD Foundation is moving ahead with feasibil ity studies. 
• The Foundation is working on a number of major donor prospects at the present 

time. 

• Marketing for the Paris2Ancaster and the Around the Bay Road Race is branded 
under "Will you go the distance for St. Joe's" and will be starting next week. The 
goal for both the P2A and the ATS is a combined $575K to support patient care 
and research . 

• The Feast for St. Joseph's is currently underway and will continue until March 
19, 2017. 

• Two major gifts in support of the Youth Wellness Centre and the Dialysis Centre 
on the Charlton Campus have been secured. More information on the gift 
announcements will follow in the near future. 

• Discussion occurred with respect to the newspaper article discussing leadership 
expenses flowed through the SJHH Foundation. In a letter to the Editor of The 
Spectator, Chair of the Foundation, Sarah Matthews responded to the article and 
noted the following: "the expenses submitted to SJF by Dr. Kevin Smith, CEO of 
SJHS, are related specifically to fundraising and donor activities aimed at 
enhancing the services the hospital has been privileged to provide for 126 years. 
All expenses submitted follow the Foundation's process for approval and 
reimbursement". 

• JBG Closed Summary 
• PatienUFamily Council Walkabout Schedules 
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Subject . Discussion 

7. ADJOURNMENT THAT THE OPEN SESSION OF THE ST. JOSEPH'S HAMILTON JOINT BOARDS OF 
GOVERNORS BE ADJOURNED 
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St. Joseph’s Hamilton Joint Boards of Governors (JBG)  

 
Summary of February 23rd, 2017 Closed Meeting Session 

 
Motions Summary  

Recommending 
Committee  Motion  

The Medical Advisory 
Committee  

It was voted that the: 
 
 Minutes and Recommendations of the January 5th, 2017 Medical Advisory Committee be 

approved (St. Joseph Hamilton Joint Boards of Governors – St. Joseph’s Healthcare 
Hamilton Voting Members). 
 

 Recommendation(s) on Credentials of the February 2nd, 2017 Medical Advisory Committee 
be approved (St. Joseph Hamilton Joint Boards of Governors – St. Joseph’s Healthcare 
Hamilton Voting Members). 

 
 Recommendations of the Research Committee of the February 2nd, 2017 Medical Advisory 

Committee be approved (St. Joseph Hamilton Joint Boards of Governors – St. Joseph’s 
Healthcare Hamilton Voting Members). 

 
Presentations and Reports to the JBG – Summary 
 
 There was no generative topic at the February JBG meeting. 
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